ITpunoxxenne Nel
Texkct Ilonp3oBarensckoro cornamenusa OO0 «9CB»

1. O01IMeE OJI0KEHUS

1.1. 000 «2CB» (MHH, OI'PH, Poccus, 600000, r. Bragumup, OKTSOpbCKH TPOCIIEKT,
1. 10 «A», atax 3, momenieane 3-2) (nanee umeHyemoe - OOIIECTBO) MpeaiaraeT uCroib30BaTh
CBOM CEPBHUCHI, PacrojioxeHHbie B cetu MHTepHeT mo azapecy https://epd.esbvolga.ru u ero
MOJIJTOMEHAX (J1ajiee - CepBUCHI), HA YCIOBHSIX, U3JIOKEHHBIX B HacTosmeM [lonp30BaTebckoM
cornamenuu (nanee — «Cornamenuey, «IIC») monws3oBarento cetu HWurepHer (nanee -
[Tonb3oBarens). CornamnieHue BCTYMaeT B CHITy ¢ MOMEHTa BeIpakeHus [losib3oBarenem cornacus
C €ro YCJIOBUSAMH B MOPSAJIKE, ONIMCAHHOM HIKE.

1.2. O6mectBo npemiaraet [loap30BarensM TOCTYII K IMIMPOKOMY CIIEKTPY cepBHCOB. Bee
CYILIECTBYIOIIME Ha TAHHBII MOMEHT CEPBHCHI, a TaKXkKe JIt000e pa3BUTHE UX W/WIH J00aBICHHE
HOBBIX SBJSIETCS MpeaMeToM Hactosimiero CornamieHus, a TakKe YCIOBUSMU HMCIOJIb30BaHUS
OT/ICNIbHBIX CEPBHUCOB.

1.3. Ucnonws3zoBanue cepBucoB OOiiecTBa perynupyercss HactosmuM CorameHueM, a
TAaKXKEC YCJIOBUAMU HUCIIOJIB30BaHHA OTACIBHBIX CECPBHCOB. CornaiieHre MOKET OBITH H3MEHEHO
OOmecTBoM 0€3 Kakoro-aubo CHEenuaJbHOrO YBEAOMIICHUS, HOBas penakuus CornanieHus
BCTYIIACT B CUJIY C MOMCHTA €€ pasMCIICHHA B CCTU I/IHTCpHeT 10 YKa3aHHOMY B HACTOSAIICM
a03arie ajapecy, €clii MHOE HE MPeIyCcMOTPeHO HOBOH pemakiueit Cornamienus. JeiicTByrommas
penaknus [1C Bceraa HaxoauTCs Ha cTpaHwuIie 1o ajapecy https://epd.esbvolga.ru.

1.4. HaunHas UCIONIb30BaTh KAKON-INOO CEpBUC/Ero OTAENbHbIE (PYHKIIMH, TUO0 MPOM s
npouenypy perucrpaunu, Ilonp3oBarens cuntaercs NpUHABLIIMM YCiI0BUs JaHHOro CorameHus
U COIJIallleHHe KOHKPETHOTO CEpBHCA B MOJIHOM 00beMe, 0€3 BCSIKUX OrOBOPOK M MCKIHOUYEHHUH.
Cornacue Ilonp3oBarenst ¢ yciaoBusiMu Iloab30BaTENbCKOrO COTJIANIEHUS BBIPAXKAETCs, B TOM
ymcie, B popMe Haxarus [lonb3oBarenem kHONKU «IIpomoiKuThy», MOMEIIEHHON oA Gopmoit
peructpanuu. B ciydae necornacus [lonb3oBaTens ¢ kKakuMu-1u00 U3 nojioxkeHuit CornamieHus,
[Tonp30oBaTens HE BIpaBe UCIOJIB30BATh cepBUCHl O0mecTBa. B cinyuae ecniu O6mecTBoM ObUTH
BHECEHBl Kakue-muoo nu3MeHeHUs B CornamieHue B MOPAIKE, MPEIyCMOTPEHHOM IMyHKTOM 1.3
Cornamenust, ¢ kotopsiMu Ilonp30Barens He coriaceH, OH 00s3aH NMPEKPATUTh UCIOJIb30BaHUE
cepsucoB Ob1ecTsa.

1.5. Ecnu Tlonp3oBarens Ha naty pa3menieHus aaHHOro COrNalieHusl y)Ke UCIOIb3yeT
cepBucel OOIIECTBa, TO OH TNPHUHUMAET YCJIOBUS AaHHOTO COIMNIAlIeHUs W COTJIAlICHHE
KOHKPETHOT'O CepBHCa B TOJHOM O0BbeMe 0e3 BCSIKMX OTOBOPOK W HUCKIIOUeHHU. B ciyuae
Hecornacus [lonb3oBaTens ¢ KakuMH-TH00 13 nosoxeHui CormaimieHusi, OH 0053aH IPEKPATUTh
UCTOb30BaHue cepBrcoB OOIIecTRa.

1.6. Hacrosimee Cornamienue mpeactaBiser co0oil jorosop mexnay Ilonb3oBarenem u
OO0111eCTBOM OTHOCUTENBHO MOPSIKA UCIIOB30BaHUs cepBrcoB OOIEeCTBa U 3aMeHsIeT cCO00H Bce
npensiaymue cornamenus Mmexxay [lonp3oBarenem u O0IIeCTBOM.

2. Peructpanus Ionp3oBaresns. YUuéTHas 3amuch MOJL30BaTENS

2.1. Jlns TOro droOBI BOCHOJB30BATHCS HEKOTOPHIMH cepBucamu OOmiecTBa Wiu
HEKOTOPBIMHU OTACIBbHBIMUA (DYHKIIUSIMU cepBUCOB, [lomp3oBarento HEOOXOAUMO TMPOUTH
IpOLEAYypY PErUCTpaly, B pe3yibTare koTopoi 1 [lonbs3oBatens OyneT co3gaHa yHUKaIbHas



ydeTHasl 3amuch. Permcrpanus MOKeT OBITh 3aBEpIICHA C MCIIOJIb30BAaHHEM COOTBETCTBYIOIICH
(hOpMBL.

2.2. Insa peructpanuu [lonas3oBarens o0s3yeTcs Npea0CTaBUTh JOCTOBEPHYIO U MOITHYIO
uH(popMaIrio o cede o Bompocam, mpejiaraeMpiM B (hOpMe PEerUCTPallid, U TOACPKUBATH ITY
uHpopMalMio B akTyaabHOM coctosHud. Ecnu Ilonp3oBaTens MpenoCTaBiseT HEBEPHYIO
uH(popmarnuio min y O061ecTBa ecTb OCHOBaHMSI M0JIaraTh, 4YTo npeaocTaBieHHas [loap3oBaTeneM
uH(pOpMalls HEMoJIHA WIK HefocToBepHa, OOIIEeCTBO MMEET IMPaBO MO CBOEMY YCMOTPEHHIO
3a0JI0KHpOBaTh JHO0 ynaduTh ydeTHyr 3anuch [lonb3oBatens u orkazath [lonb3oBarenio B
UCIIOJIb30BAaHUHY CBOHMX CEPBHUCOB (JINOO UX OTACIBHBIX (DYHKITUI).

2.3. OOmiectBO ocraBisieT 3a co0oOil TpaBo B JIOOOH MOMEHT MOTpebOBaTh OT
[Tonp30BaTenst MOATBEPKACHUS JaHHBIX, YKa3aHHBIX MIPU PETHUCTPALMHU, U 3alIPOCUTH B CBS3H C
3TUM MOJTBEPKAAIOUINE JOKYMEHTHI (B YaCTHOCTH - TOKYMEHTHI, YAOCTOBEPSIONINE JINYHOCTD,
JOKYMEHTBI, KOTOpbIE MOJITBEPKIAl0 MOJHOMOYHS JEHCTBOBAaTh OT MMEHHU JAPYroro Juia), He
NPEOCTaBIEHNE KOTOPBIX, IO YCMOTpeHuto OOmecTBa, MOXET OBITh MNPHUPABHEHO K
NPEOCTABICHUIO HEJOCTOBEPHOIN MH(GOPMAIMK U TOBJICYb TOCIECTBHSA, MPETYCMOTPEHHBIE II.
2.3 Cornawmenus. B cinydae ecnu nannbie [lonb3oBarens, yka3aHHbIE B NPEAOCTaBICHHBIX UM
JOKYMEHTaX, HE COOTBETCTBYIOT JJAHHBIM, YKa3aHHBIM IIPH PETUCTPALIUH, a TAKXKE B CITy4yae, Kora
JAHHbIe, YKa3aHHBIE TPU PETHCTPAldM, HE TIO3BOJIIOT HACHTH(HUIMPOBATH IOJIH30BATEIS,
OomecTBo BrpaBe oTka3arh llomb3oBarento B JOCTyNe K yYETHOW 3alHMCH M UCIIOJIB30BAHUH
cepsucoB O0mIecTsa.

2.4. Haxwnmas KHOIIKY ((HpOI[OJ'DKI/ITB», ITonb30BaTens BbIPpaXXacT CBOC 663y0HOBHOC
corjaCuc Ha 06pa60T1<y MNEPCOHAJIIbHBIX JaHHBIX ITonp3oBarens ¢ HCIOJIL30BAaHUEM CpCacCTB
aBTOMaTHu3alluu 1/unu 0e3 UCIOJIb30BaHMS TaAKUX CpeacTB O6IJ_IGCTBOM.

2.4.1. Cornacue maercst O0miecTBy A 1enu npenoctasieHus [lomp3oBarento gocryna K
cepsucaMm OO1miecTBa, K JULEBBIM cUeTaM (J0OroBopaM) MoTpeduTenell KOMMYHAJIbHOM YCIIyTH , a
TaKXKe OCYILECTBJIEHUS NEHCTBUH MO JUIEBBIM cyeTaM (JIOrOBOpaM), MCIOJIHEHHUS JI0rOBOpPA
NpPEOCTaBIeHUs] KOMMYHAJIbHOM ycayr (B TOM 4YHUCIE, TPETbUM JIMIIOM), oOecredeHus
BBIMOJIHEHUSI PAa0OT W MPEIOCTaBIECHUS YCIYTr, OINpPENEeNeHHBIX YCTaBOM U JIMLEH3USIMHU
OO1ecTBa, NMpe10CTaBICHNUs MEp COLMAIbHOM MOMIEPKKHU (JIBIOT), UCTIOJIHEHUS IOTOBOPHBIX U
UHBIX 00s13aTenscTB OOIIEeCTBa, PACCHUIKM COOOIIEHUH, MPETyCMOTPEHHBIX M. 2.5 HAcTOSIIEro
CornamieHus.

2.4.2. IlepeueHb nepcoHANbHBIX JIaHHBIX, HA 00paboTKy KoTopbix I[lonb3oBarens maer
Cornacue: ¢amuus, UMs, 0OTYECTBO; TeJIe(OHHBII HOMED; MACTIOPTHHIE JaHHbIE (Cepusi HOMEP
nacropta, aapec Mecta skutenbctBa); CHUJIIC;  angpec snmekTponHOW mouThl (e-mail);
MPUHAJISKHOCTh K OpPraHU3alMM M JOJKHOCTh, HOMEp MoOuiapHOTO TenedoHa (mms SMS-
COO0O0I1IeHNH, 3BOHKOB, COOOIIEHUI B MECCEH/IPKepax); MOJI; MaclopTHHIE JaHHbIe (cepusi, HOMEp,
KeM W KOTJa BBIJAaH); JaTa W MECTO POXIEHHS; aJpec PETUCTpAllH H ajapec (HaKTHIecKoro
NpOXXKUBaHUs.; * WH(OpMAIWs M JOKYMEHTHI, MOIATBEP)KIAIOIIAE IMPaBO Ha TOJIYYEHUE Mep
COLMATBHOM TOAJIEPKKHU (JILTOT); PEKBU3UTHI IJIATEKHBIX KaPT M MHBIX AJIEKTPOHHBIX CPEJICTB
TUTaTexXa.

2.4.3. Tlonn3oBatenb Aaét cormacue OOUIECTBY U €r0 YIIOTHOMOYEHHBIM MPECTaBUTENSIM
JUTSL COBEPIICHUS CIEAYIONINX ACHCTBUIN C IEPCOHATBHBIMU JIAHHBIMU C UCIIOJIb30BAaHUEM CPEJICTB
aBTOMATU3AIMK, B TOM YKCJIE€ B MHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHBIX CETSIX, W/Winu 0e3
WCIIOJIb30BAaHUS TaKUX CPEACTB: COOp, 3amuch, CHCTEMAaTHU3AIMIO0, HAKOIJIEHWE, XpaHEHHUE,
YTOUHEHHE, W3BJICUCHHE, HCIIOIb30BaHMUE, JTOCTYI, 00€3IMUrMBaHue, OJOKUPOBAHHUE, YIAAJICHHE,



YHHUYTOXKEHUE, a TAKXKE TIepeada, B TOM YKCIIe MHBIM TOTPEOUTEISM T10 aJIpecy JHMIICBOrO CUETa,
a TaKKe TPETbHM JIMIaM B IIeNAX cOOpa aHAIUTUYECKUX JaHHBIX U oOecreueHus padoThI
cepBucoB. J[s aTux 1eneit OOImEecTBO BIpaBe NPHUBIICKATh TPETHHX JIHIL.

2.4.4. Cornacue, pnannoe Ilomp3zoBarenem OOmecTBy, MAEHCTBYeT € MOMEHTa
nonreepxkeHusi Perucrpauuu Ilonp3oBarenst 1o AHS OT3bIBa B NMUChbMEHHOW (opme (myTem
HanpasyieHus: OOIIecTBY MHUCbMEHHOTO YyBenomuieHuss 00 oT3eiBe Cornacus Ha 00paboTKy
MePCOHANIBHBIX JIAHHBIX MO ajpecy: r. Bmagumup, OktaOpsckuii mpocmekt, 1. 10 «A», sTtax 3,
noMmenieHue 3-2).

2.5. OO0mecTBO BIpaBe OTHPABIATH CBOMM IIOJb30BATENSIM ILIATEKHBIE JOKYMEHTHI,
yBeIIOMJICHHSI, THPOPMALIMOHHBIE COOOIIEeHUs, peKiIaMHble coobmenus. Ha stane Peructpanuu
yueTHOM 3amucu [lomp3oBaTenio MpenoCTaBISIETCS IPABO CaMOCTOSTEIBHOTO BBIPAKECHUS
COIJIacHsl Ha TOJyYEHHE PEeKIaMHO-WH(POPMAIMOHHBIX COOOIIEHHWH M PACCHUIOK. AKTHBALUs
cornacusi mojpaszymeBaer, uro l[lomp3oBarens corniamaercs B COOTBETCTBHM € 1m. 1 cT. 18
Oenepanpaoro 3akoHa or 13.03.2006 Ne 38-D3 Ha monyueHHe peKIaMHO-HH(OPMAIIOHHBIX
cooOIIeHnid Ha yKa3aHHbIE Npu Perucrpammm anpec >IeKTPOHHOH mouTsl (e-mail) m HOMep
MoOmIbHOTO TenedoHa (SMS-coo0meH s, 3BOHKH, COOOIIEHHSI B MECCEH I)Kepax ), WJIM HAa HHOU
aJipec AJIEKTPOHHOW IMOYTHl M HOMEP MOOWIBHOTO Tene(oHa, YKa3aHHBIA MOJH30BATEICM.
[Tonp30BaTens MOXKET B JIF00O€ BPEMsI OTKA3aThCsl OT PACCBUIKK PEKIAMHO-HH(OPMAIIMOHHBIX
coobuienuit B paszzpene «lIpodunb», monpasznen «Paccbuika yBeIOMIIEHHMM M peKIaMHON
uH(pOpMaLIUN».

2.6. Ilonb3oBarenb C€aMOCTOSTENBHO HECET OTBETCTBEHHOCTh 3a 0€30MacHOCTh
(YCTOMYMBOCTD K YraJIbIBAaHUIO) BBIOPAHHOTO UM MapOJIs, a TAKKE CAMOCTOSITEIbHO 00eCTIeYnBaeT
KOH(HICHIIMATHHOCTh CBOETo naposisi. [lomp3oBarens caMOCTOSTEILHO HECET OTBETCTBEHHOCTH
3a BCE JIEUCTBUS (a TaK)Ke UX TIOCIIEJICTBUSA) B paMKax UJTH C UCTIOIB30BaHUEM cepBucoB OO01ecTBa
noa yderHod 3amuchkio [lomp3oBarens, BKIOuYas ciaydad JOOpPOBOJIBHOW — Tepenayu
[Tonp3oBarenemM MaHHBIX IS JOCTyNa K y4deTHoW 3amucu [lomp3oBaresss TPETbUM JIMIIAM Ha
J00BIX YCIOBUSX (B TOM YHCIIE IO JOTOBOpaM WM corjamieHnusm). [lpu stom Bce neiicTBus B
paMKax WJIM C HCIIOJIb30BaHHWEM cepBHUcOoB OOmiecTBa moj ydeTrHo# 3amuchbio [lomp3oBatens
CUMTAIOTCA MPOU3BeIeHHbIMU caMuM [lonb30oBarenem.

2.7. Tlonmp3oBaTenb 0053aH HEMEUIEHHO YBeIOMHTH OOIIecTBO 0 JI000M ciydae
HECaHKIMOHUPOBaHHOTO (He paspenieHHoro [loms3oBaTenem) noctymna k cepBucam OOriecTBa ¢
MCIIONIb30BaHNEM y4eTHOH 3amucu [lomp3oBatens u/umm o 1000M HapylieHUH (MOJA03PEHUSIX O
HapyIIeHUH) KOH(MUISHIIMAILHOCTH cBoero mapoisi. B mensx OesomacHoctH, [lonp3oBaTens
00s13aH CaMOCTOSITEIBHO OCYILECTBIATh O€30MacHOe 3aBeplleHre paldoThI MO CBOEH Y4eTHOMN
3anmuchio (KHOMKA «BBIX0M») MO OKOHYaHHM Kaxa0H ceccuu paboThl ¢ cepBucamu OOIiecTBa.
OO0mecTBO HE OTBEYAIOT 32 BO3MOXKHYIO IMOTEPIO WM TOpYY JAHHBIX, a TaKXKe Ipyrue
MOCJIENICTBHS JTFOOOTO XapakTepa, KOTOPhIE MOTYT MPOU30MTH M3-3a HapymieHus [lomp3oBaTenem
MOJIOKEHUH 3ToM yacTtu CoranieHus.

3. YcioBus ucnoib3oBadus cepsucos OomectsoMm. [Ipouee

3.1. Ilonp30oBaTelb CAaMOCTOSTEIIFHO HECET OTBETCTBEHHOCTh nepea Tp€TbMMU JIMIaMU 34
CBOH ,Z[CﬁCTBHﬂ, CBA3aHHBIC C HCIIOJBb30BAHHECM CepBHca, B TOM 4YHCJIC, €CJIM TaKUC JIehCcTBUS
MNPUBCAYT K HAPYIICHUIO IMPAaB W 3aKOHHLIX MHTCPCCOB TPCTHbUX JIMI, a4 TAKKC 3a CO6J'IIOI[€HI/IC
3aKOHOAATCJIbCTBA IMPU UCITOJIB30BAHHUHU CepBHca.

3.2. Ilonb3oBaTens NOATBEPKAAET, UTO SIBISIETCS MOTpeOUTEIeM KOMMYHAIBHOW yCIyru
1o 700aBJICHHBIM JIUIEBBIM cU€TaM (J0OTOBOpaM), TMOO YIOTHOMOYEH (B TOM YHCIE, JOTOBOPOM



WIA JIOBEPEHHOCTbIO) JEHCTBOBAaTh OT HMEHM MNOTpeduTens mno juueBoMy cuéry. Ilpum
COBEpILEHUH JTIOOBIX neiicTBuil B cepucax OOmiectBa, [lonp3oBarens MOATBEPKIACT, YTO OH
YIOJHOMOYEH Ha COBEPILIEHUE TAaKUX JACUCTBUH JIMLIAMH, YbW IpaBa M 3aKOHHbIE MHTEPECHI
3aTparuBalOT Takue JeWCTBUS (MHBIE MOTPEOMTENH, NPOXKUBAIOUIME I10 JAaHHOMY aJpecy,
COCOOCTBEHHMKH, YWIEHBI CEMbHU U Ap.). JlelicTBusl, ocymiecTBisieMble [lonb3oBarenem B cepBucax
OO01ecTBa, NPU3HAKOTCS HAAJISKAIUM 00pa30M COINIaCOBAaHHBIMU C YKa3aHHBIMH JIMIIAMHU.

3.3. ITonw3oBarens 00s3yeTcst CoOMI0aTh 3aKkoHOAaTeNIbeTBO Poccuiickoit deneparuu, B
ToM uucie, [IpaBuna npegocraBiieHns KOMMYHAJIBHBIX YCIYyT COOCTBEHHHKAM M IOJIb30BaTEIISIM
MOMEIICHUI B MHOTOKBAPTHUPHBIX JIOMaxX M KHJIBIX JOMOB, YTBEP)KIEHHBIE IMOCTAHOBJICHUEM
[TpaButensctBa PO ot 06.05.2011 Ne 354.

3.4. Ilonmp30oBarenb MOXKET BBICTYNATh OT JIMLIA OPraHu3alud IpUd  YCIOBUU
MOATBEPKIEHUS COOTBETCTBYIOIIUX IOJTHOMOYHH.

3.5. Ilonp30Batelb HE BIIpaBe HE CAHKIIMOHUPOBAHHO COOMPATh U XPaHUTh NIEPCOHATILHBIE
JIaHHBIE IPYTHUX JIULI.

3.6. Ilonw3oBarenb 00sA3yeTcss HE MCIIOJIB30BaTh ABTOMATHU3MPOBAHHBIE CKPUITHI
(mporpammsbl) it cbopa uHpOpMauK 1 (WIKM) B3aUMOZICHCTBUS ¢ cepBucamu OOmecTBa, ecim
00paTHOE He MPelyCMOTPEHO MOJIb30BaTENILCKUM COTJIallleHHEM KOHKPETHOI'O CEpBHUCa.

3.7. Cepsucbl OOuiecTBa MOT'YT COJEpPKaTh CCbUIKM Ha JApyrue caitel B cetu VHTEpHET
(caliThl TPEeThUX JIMIL). YKa3aHHbIC TPEThH JIMIA U UX KOHTEHT He npoBepstorcs OOmiecTBoM Ha
COOTBETCTBUE TE€M WJIM HHBIM TPEOOBaHHSM (JOCTOBEPHOCTH, IOJIHOTHI, 3aKOHHOCTH H T.IL.).
OO011ecTBO HE HECET OTBETCTBEHHOCTH 3a JIIO0YI0 MHPOPMALIMIO, MaTepHabl, pa3MeIleHHbIE Ha
caliTax TPeThUX JIHII, K KOTOpsIM [lob30BaTenb moy4yaeT JOCTYI C HCIOIb30BAaHHEM CEPBHCOB,
B TOM YHUCIIE, 32 JIIOOble MHEHMS WM YTBEP)KACHUS, BbIPRKEHHBbIE HA caiiTax TPeThbHUX JIMIL,
pexiiaMy M T.I., a TaKXe 3a JIOCTYIHOCTh TaKUX CAMTOB MM KOHTEHTa W TOCIEICTBHUS HX
ucnons3oBanus [lomp3oBarenem.



